J.D. Power
2014 U.S. Vehicle Dependability Study™(VDS)

Top Three Models per Segment

Car Segments
Sub-Compact Car Midsize Car
Highest Ranked: Honda Fit Highest Ranked: Toyota Camry
Kia Rio Buick LaCrosse
Nissan Versa Honda Accord
Compact Car Midsize Sporty Car*
Highest Ranked: Chevrolet Volt Highest Ranked: Chevrolet Camaro
Toyota Corolla
Honda Civic Midsize Premium Car
cOmpact Premium Car H|ghe5t Ranked: Lexus GS
Mercedes-Benz E-Class Sedan/Wagon
Highest Ranked: Lexus ES Lincoln MKS
Lexus IS
Lincoln MKz Large Premium Car*
Compact Sporty Car* Highest Ranked: Cadillac DTS (tie)

Lexus LS (tie
Highest Ranked: MINI Cooper (tie)
Large Car
Highest Ranked: Buick Lucerne
Toyota Avalon
Ford Taurus

* No other model in this segment performs above segment average.
Note: For a segment award to be issued, there must be at least three models with 80 percent of market sales in any given

award segment. In the compact premium sporty car and midsize premium sporty car segments, these criteria were not met,
so no awards have been presented in these segments.

For more detailed findings on vehicle quality and dependability performance,
visit www.jdpower.com/dependability

Source: J.D. Power 2014 U.S. Vehicle Dependability StudysM

Charts and graphs extracted from this press release must be accompanied by a statement identifying J.D. Power as the
publisher and the J.D. Power 2014 U.S. Vehicle Dependability StudysM (VDS) as the source. Rankings are based on
numerical scores, and not necessarily on statistical significance. No advertising or other promotional use can be made of
the information in this release or J.D. Power survey results without the express prior written consent of J.D. Power.



J.D. Power
2014 U.S. Vehicle Dependability Study™(VDS)

Top Three Models per Segment
CUV, MPV, Van, Pickup Segments

Sub-Compact CUV Midsize Pickup
Highest Ranked: Honda Ridgeline

Highest Ranked: Honda Element Ford Ranger

Jeep Patriot

Kia Sportage GMC Canyon
Compact CUV Minivan*
Highest Ranked: Honda CR-V Highest Ranked: Toyota Sienna
Toyota FJ Cruiser
Toyota RAV4 Large CUV

Highest Ranked: GMC Yukon

Chevrolet Tahoe
Highest Ranked: Acura RDX Toyota Sequoia

Mercedes-Benz GLK-Class

Compact Premium CUV*

i *
Compact MPV* Large Premium CUV

Highest Ranked: Scion xB Highest Ranked: Cadillac Escalade

Mercedes-Benz GL-Class

Kia Soul
Midsize CUV Large Light Duty Pickup
Highest Ranked: Honda Crosstour Highest Ranked: GMC Sierra LD
Toyota 4Runner Toyota Tundra
Nissan Murano Chevrolet Avalanche
Midsize Premium CUV Large Heavy Duty Pickup*
Highest Ranked: Lexus RX Highest Ranked: GMC Sierra HD
Lexus GX Chevrolet Silverado HD

Acura MDX (tie)
Mercedes-Benz M-Class (tie)

* No other model in this segment performs above segment average.

For more detailed findings on vehicle quality and dependability performance,
visit www.jdpower.com/dependability

Source: J.D. Power 2014 U.S. Vehicle Dependability StudysM

Charts and graphs extracted from this press release must be accompanied by a statement identifying J.D. Power as the
publisher and the J.D. Power 2014 U.S. Vehicle Dependability Study*M (VDS) as the source. Rankings are based on
numerical scores, and not necessarily on statistical significance. No advertising or other promotional use can be made of
the information in this release or J.D. Power survey results without the express prior written consent of J.D. Power.



